{ PRIVILEGED AND CONFIDENTIAL DRAFT
Hello George:

At Mike Michel's direction, | have prepared draft emails to dealers and associates about the floor mats. Mike
i provided me with a copy of your Consumer Safety Advisory early this morning and an updated version a few minutes
i ago. | have closely tracked that document in my draft emails.

Please review these drafts and provide me with your corrections or comments. Our intention is to work closely with
1 you throughout this process to ensure coordination of messages and timing.

Charley
i X 6-5483
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